ACCIDENT AND HEALTH INSURANCE IN EUROPE

TABLE OF CONTENTS

0.0 EXECUTIVE SUMMARY ...ttt sttt ettt eae e sbe bt bestesaee s ae e sae e saeeaeeeabeeaeeeaeeabeeabeanbeanbesnsesaeesanas 1
1.0 INTRODUCGTION ....ooiiteeitieitieri et esee e srees e s e s sseesmeesreesseesesae e aseeaseease e seearesanesasesmeesmeesreenneenneenneannenneenreens 3
What is this Series Of rEPOMS @DOUL? ..........cccueii i st a e e sr e be s resre e e e eeseesrenes 3
The research provides data about the market for accident and health cover in both a standardised format... ........3

... @Nd iN COUNETY-SPECITIC FOIMALS. .. ......ccoeeeuiiieite ittt sttt et s b et et e e e e e teebesresbe st e eenseseeneenan 3

... with affinity and corporate partner distribution schemes also investigated in detail ................c.coocvveenecncennnene. 3
1110 T[S 3
Across the ten countries in scope, premiums amounted to almost EUR 169.5 billion in 2016... ...........ccccccceveuenene. 3

... breaking down into a number of clearly defined segments iN €ach COUNTIY..........cccveireireennereneeeeeeeneenes 4
=31 pTeTe (o] (o | AT OSSP U TSP P TSP PSURP 4
EXIEINEAI AL SOUICES .....c.ecviitieeeieie sttt st sttt sttt sttt st et et e s e et et e s e e e ebese et et e seeneebestenenbeneeneas 4
Primary r&SEAICH PIOGIAIM ........ciiirieeitereeiete ettt sttt sttt se et e et be s e et b e se et et e se et et e seeneebeseeneebeneeneas 4
MAIKEE dALA GNAIYSIS ....cveeeeiiteie ettt b e ettt et b e et eb e s e et eb e se et ebese et ebesreneebesrenea 5
9= T T 0] 1SS 6
oo (= o LT ST = o o= ST 6
(=T gL e= T TS U = Vg T ST 6
Health / hospital CaSh PIANS ......cc.eocieeeece e et e st e e e eeennesneas 7
MediCal EXPENSES INSUIANCE.........ccceeieeieriieseeseeseesaeesteeeeseesseesteete e testesseesaeesaeesseeseanseaseenseessensennsesnsessees 7
PIrEMIUMS ..o bbb 7

L T U a1l = ] PSSR 7
QT (oo o] {6 TSSOSO PPN 8
2.0 EUROPEAN OVERVIEW ...ttt ettt sttt ettt e sttt sae e sae e naeeatesneeeaeasbe e st e e be e besntenneenneas 9
1] 0o 11T 1T o PR SS 9
Market size, growth and SEgMENTALION ...........c.ceiiiiiiierer bbb e 10
REGIONAI OVEIVIEW ...ttt ettt e e e s te e ste et e e e e e aeeeae e be e teesteentesneesseesaeesseeseenseensenneansanssenns 10
Steady growth has seen the combined market climb to a value of almost EUR 170 billion in 2016.............ccccc..... 10
ACCIENT INSUFANCE ...ttt bttt s ae b ae bt e e e se e besh e e b e s he e bt e e e s e beseeeb e s bt eaeeneeneanbesaeas 11
Germany is Europe’s largest market for accident insurance although growth there is minimal... .............c.cc.cc....... 11

... with more progress having been made in France, Poland and the UK ...........c..cocoviiiiinininineeeeeeeene 11

As a weighted average across ten nations, just over 50% of accident cover is sold on an individual basis............ 13

... with personal (non-sport) cover the dominant SEGMENL. .. ..........cccovurierreiereienee et 16

... ahead of occupational and sport-related aCCIdENt INSUFANCE............cirvireririeireereee e 16
HEAIN INSUFANCE ...ttt e bttt et b e bt b e e st e e et e se e besbeebesaeene e e e neenbesaeas 19
Compulsory purchase of health insurance drives the vast market value of three countries............c.ccoceveveenennenne. 19
Health insurance premiums have been growing most rapidly in Poland............c.cccoerininineininnese e 19
The split between cover bought on an individual basis and through group schemes varies by country ................. 20
Taken together, premiums for dental and health / hospital cash cover are worth almost EUR 10 billion... ............ 22

... although medical expenses insurance is by far the largest segment overall................cccoeonniinniennieenieennns 23

... and is ranked first by value of premiums in all countries other than Belgium.............coocooiiiiiiniiinineieeeee 23
D151 1] 010110 o USSR 26
Affinity and corporate PartNErShiPS ..o et et ne e naenae 26
2,245 affinity and corporate partner organisations have been included in Finaccord’s research.............c.ccccoceuu.. 26

... and over 40% of them offer at least one type of accident or health COVer ... 26
Over 30 insurance brands offer at least one form of ‘white-labelled’ accident or health cover..............c.ccccoveenee. 27
Well over 50% of sports associations act as affinity partners for these types of insurance..........c.ccocecvveveceeennnne. 27
Retailer affinity programs are much rarer but several important brands are active in this sphere..............ccccceccu.... 28

© FINACCORD (04/2017) |



ACCIDENT AND HEALTH INSURANCE IN EUROPE

0T 075 ] I PP P OPR RPN
Overview
Steady growth in total premiums is predicted Up 0 2020. .. .........ccccoeereineiireineee e 29
... with accident and health cover likely to expand at SImilar rates..............coceoeeiriiiineseeeee e 31
3.0 BELGIUM
Introduction
Market size, growth and segmentation
L@ Y= 4 1= PSSR
Health insurance premiums have outgrown those for accident insurance in recent years ........c.ccoccevevevvevieeeneenenn, 35
Most accident and health cover sold in Belgium takes the form of group buSINESS..........c.cccevveireennineienneeee 36
Mutual insurers underwrite a significant proportion of the Belgian health insurance market............c.ccccoveeveenee. 38

... due to mandatory payments to them by individuals residing and working in Belgium
ACCIHENT INSUIBNCE ....veuveviiteieeiieteseeteete sttt sees ettt e et e s tesesbesee st ebesse e eb e se e e e bt s b e s eb e b et esene et esenbentesenbensenenseneenes

Occupational accident insurance is the largest category within the market for accident insurance........................ 39

... while premiums for group personal (non-sport) accident cover have been rising most rapidly............c.cccoeueneee 39
HEAIN INSUFANCE ...ttt bttt b e et b e et b e e it e e e e e se et e saeeb e s bt ene e e e neesbesaens 42
Premiums for individual medical expenses insurance grew most rapidly between 2012 and 20176... .................... 42

... while those in the smaller market for dental insurance have made the least progress.............c.cccueecvveevnvcennnns 42
DISTTULION ...ttt ettt e e st e she e sbeebeeaseeaeeebeesbe e beenbesnbesaeesanesaeesseenseensesneestennreens 45
OVEBIVIBW ...ttt st h ettt e et b e bt bt h e ae e st e ee £ b e S h e SR e SR e e Re e s e e eE £ b e AReeE £ ARt eheeme e e e beseeebenbeebeeneensenbeseenas 45
Accident and health cover is mostly distributed directly by both commercial and mutual insurers ............c.cccoce...... 45
Affinity and corporate PartNerships ..o et se b e e sre e 45
Accident insurance is marketed through partnerships more often than the various types of health cover... .......... 45

... which is partly a consequence of the substantial number of schemes set up with sports organisations............. 46
Most programs not dealt with internally are placed with a single, external underwriter .............ccocvoveererenereccennn 47
Sports insurance specialist Arena and DKV hold the highest share of partnerships. .. ..........cccovevnniecnennneennns 48

... followed by AG INSUranCe and EhiaS ...........ccveirieiieiec e 48
LGS Vo0 1 1] =] 1o =SSP 50
A number of brokers are likely to be strong as intermediaries of accident and health insurance............ccccoceoevenee. 50
FFOTBEASES ...ttt bbbttt s bt sh e e eb e e et e ae e e ae e eh e e b e e b e e a b e e aEesae e sRe e sReeaReenneenneeneenreenreen 50
OVEBIVIBW ...ttt st h ettt ettt s et b e bt bt ekt e ae e s tese £ b e e Heeh e e R £ e Reea s e eE e be ARt eh £ e Reeh e e ae e s e beseeebenbeeheeneensenbeseebas 50
Further steady growth is predicted for the Belgian accident and health insurance market up to 2020.................... 50

4.0 FRANCE

Introduction
Market size, growth and SEGMENTALION ............ccuieiiiie e sre e s e e ne e e e e e sreesraens 55
OWVEIVIEW ...ttt ettt r et h e s e st R e seea e e R A e e st e R e A e e a e e R e AR e st e Rt AR e st e Rt nR e e e Rt ne et er e nre e erenee e erenneneas 55
The total market value increased by almost EUR 5 billion in premiums between 2012 and 2016............c.cccceunne.. 55
... with individual business outpacing group business by a Narrow Margin .............coceerererereeinienienese e 56
Three types of institution compete in the French health insurance market. .. ... 57
... among which mutual insurers account for the highest share of Premilms .............cccoceeveineeinsiensienseeseeens 58
oo (= oL AT 1S 0= o ot TSRS 59
Personal (non-sport) accident insurance is the largest category of France’s market for accident insurance... ......59
... and occupational (non-sport) accident insurance the SecoNd-largest ..........c.coereirreineineene e 59
[ (=1L T TS U = T = RSS 62
The health insurance market in France consists almost entirely of medical expenses Cover. .. ........ccoecrvnenne. 62
... with just a handful of low-cost health or hospital cash plans in VIdeNCe ..o 62
New regulations concerning health insurance provision in the workplace have come into effect............ccccccveuenee. 62
915111011 ) PSS 65
L@ Y= 4 1= U P OSSR 65
Muiltiple distribution channels are used to promote accident and health insurance in France.................c..ccccuu..... 65
... including a number of ONliNE COMPAISON SIES ............ccueuiueiirieiriei ettt sne e 65

© FINACCORD (04/2017) Il



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Affinity and corporate PartNErshiPS ........ccccciiieie et st r e e e e e e sre e e 65
Accident insurance is marketed through partnerships more often than the various types of health cover.............. 65
Most banks and specialised lenders are active as distributors of accident or health insurance............cccccceceeuenee. 66
Captive underwriters are comparatively prominent as partners of distributor organisations. .. .........c..cccueeeverenenn. 68
... although, overall, partnerships are spread across a very wide range of different providers..............c..cccccoeenn. 68
Generali introduced Vitality’s wellness-based health insurance concept to France at the start of 2017.................. 69

LV w0 1 410111 (0] SRS 70
The health insurance is a great deal more fragmented than the market for accident insurance.................cc.......... 70
... with AXA, Groupama, Groupe Istya and Union Harmonie Mutuelles among the market leaders ...................... 70
01072 ] PP RTPRTOPRPRPRN 70

L@ Y= 4 1= PSS S 70
Premiums for accident insurance will rise at more than double the rate of those for health insurance................... 70
... with those for group personal accident insurance likely to advance most rapidly ...........c...cccuevrenniennienneiennns 72

5.0 GERMAIDNY .ttt ettt ettt he e s b e et e e st e e atesa e e £he e She e 1R e oAt e bt eReeeh e e ebe e b e e Eeeabeeaeesaeesaeenneereenns
1100 1 ed i) o OSSPSR
Market size, growth and segmentation

L@ Y= 4 1= PSSP
The combined market for accident and health insurance has delivered little growth in recent years...................... 75
... and is composed primarily Of INAIVIAUAI DUSINESS..............cccuueiieirieiiseiseesee st 76
Germany’s health insurance market breaks down info NUMEIOUS SEGMENLS. .. .......cccureirerenreiereeree e 78
... among which supplementary long-term care insurance has expanded most rapidly ..........c.cccvvvrrerrereneennns 78

y oo (= oL AT ST = g ot SRS 79
Most accident cover takes the form of personal (non-sport) accident insurance sold on an individual basis.........79
... with occupational and sport-related cover representing relatively small segments of the market....................... 79

HEAIN INSUFANCE ...ttt e bttt et b e bt eb e e it e e e e e se e ke saeebesbeene e e e nbesbesaeas 82
The vast majority of the value of German market is composed of medical expenses insurance..............c...cc....... 82
... although the country’s market for dental cover is EUrOpPE’S Iargest ............coueoveoineenseieseieseesee e 82
A significant proportion of daily health cash cover is due to income protection poliCies...........cccovevvevriererecereenene. 82

Distribution

Overview

Affinity and corporate PartNErShiPS ........ccoovie it neenaenaennens 85
Over a half of partner organisations researched offer at least one type of accident or health cover....................... 85
... with accident insurance available MOSt COMIMONIY............cccooeiiiiiiiiiee e 85
A number of statutory health insurance funds work with external partners for supplementary cover............c........ 86
DKV underwrites the medical expenses and dental cover distributed by both HDI and Zurich ..........c.cccccceeeinnene 87
UKV holds the most product partnerships for accident and health inSUrance. .............cccoceeeveeeoescesesceseseeceseenens 88
... followed by HanseMerkur, AlIanZ @nd DKV ............coooiiireiieeseesse sttt saene e
Partnerships also exist for providers of health assistance services

LS Ve 0] 0= 1] 0] £ OSSP U OSSPSR
The top ten underwriters account for over 70% of the value of the German health insurance market..................... 90
Intermediaries include insurance brokers, comparison sites and specialised online distributors.............c.cccveenee. 90

L0 =07 ] TSSO PP PR SRRSO 90

OVEBIVIBW ...ttt ettt ettt s a bbbt e b et e s teee £ b a4 H e eh e e R e e Re e s e e eE e EeAheeh e e Reeh e e me e s e beseeebesbeeheeneenseneeseatas 90
The value of the total market will continue to edge up in nominal terms between 2016 and 2020... ...................... 90
... with travel-related accident and health cover expanding Most rapidly ...........c.cccveerreineineenneeseeseens 92

B.0 IRELAND ...ttt ettt ettt h e bt e bt et e e st e sae e s he e she e eE e e et e ae e eae e eh e e eb e e b e en b e e abesaeesanesaeenneenreenns

1) 0o 11T T o PSS

Market size, growth and segmentation

OVEIVIEBW ..t
The Irish health insurance market has been expanding at a nominal compound annual rate of over 5%.............. 95
... with individual business outpacing group business

ACCIENT INSUFANCE ...ttt ettt e e et h et a e e e e e e beseeebesaeeheene e s e beseeebesbeeaeensensanbesaens

© FINACCORD (04/2017) 1]



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Personal accident cover sold on an individual basis constitutes the largest market segment ...........ccccooceeeinenene 98
Sport-related accident insurance accounts for over 10% of the total market for accident insurance....................... 98
HEAIEN INSUFANCE ...ttt e et b e bt e b e et e e e beseesbesbeebeeneenseneeneeneenes 101
The Irish medical expenses insurance market is dominated by three main COmpetitors ............ccocvvveverereecieeenene 101
The market for dental cover is sSmall but faSt-QroWING........c.oiireieie e 101
D151 1] 010110 o SRR 104
L@ Y= 4 1= USRS 104
Affinity and corporate PartnErshipS .........coeoeerieiriee et nenes 104
Accident cover is on offer most commonly from affinity and corporate partners............ccccceoneenecneiencsenenenn. 104
... including over a half of Sports assocCiations reSEAICNEU ................ccocoiereiniesee e 105
Schemes run by external brokers account around one third of the fotal. .. ...........cccccevniinniiinieineee e 106
... with O’Driscoll O’Neil prominent in thiS CONTEXE ........ccviiriiiierieieeiise ettt e e 107
LSV w0 1 4]0T=] 11 0] S 109
Chubb is likely to be the leader by premiums written in the accident insurance market...........ccccovvenveereiennenns 109
Vhi Healthcare still controls around a half of the health insurance market............ccccooiiiieeininiee e 109
0= T0r= ] PR P SRS 109
L@ Y= 4 1= SRR 109
The Irish market for accident and health insurance combined will continue to expand quite swiftly... .................. 109
... with health insurance continuing o oUQrow accident INSUIANCE ...............cccueerreinieeiietseese e 111
L0 I O SRR
Introduction
Market size, growth and segmentation
OVEBIVIBW ...ttt st h skttt e et bt heeh e h e e e ea b e SE e R e e bt eh e e he e s e e a b e oE e b e AReeh £ e Reeh e em e e ee e besheebeeseensensennenbesnens
The ltalian market for accident and health insurance has struggled to grow in recent years. .. .........cccccovvnennene. 114
... with both individual and group business having declined in real (inflation-adjusted) terms...........c.ccccvvevveenns 115
oo (= oL ST = o ot RSP 118
Group personal (non-sport) accident insurance is the largest category in the Italian market... .........c.cccoceoneenn. 118
... and group occupational (non-sport) accident cover the SECONd-largest..........ccoorerreiicineeneereseeseeseeens 118
L (=L T TS U= g T S 121
Health / hospital cash cover accounts for a significant proportion of the total health insurance sector................. 121

... but stand-alone dental cover is believed to be a niche market, in relative terms
DTSy 110101 o] [OOSR SRRSO

L@ Y= Y = SRS
Agents dominate the distribution landscape for both accident and health insurance. .. ...........cccccoeonevenncnnenne. 124
... although the share of brokers may be higher than indicated by official data SOUICes.............c.cccccovvnnrereunnn. 124
Affinity and corporate Partnerships .........coeoeeerieeiriee e 124
Accident insurance is marketed through partnerships more often than the various types of health cover............ 124

Over 50% of actual and potential distributors researched offer at least one policy type

... including a clear majority of the ‘casse di previdenza’ investigated ..............c.cccovrveeiiineinnees e
Most affinity programs for accident or health cover are dealt with by a single, external underwriter...................... 126
Health insurance specialist UniSalute holds the highest share of partnerships. ..............cccovevrninsiensecneennns 127
... followed by sister company UnipolSai, and then by MetLife, Generali and Allianz................cc.cccouveevceeencnennns 128
Europ Assistance has established an innovative partnership with Enel Energia............ccoccoeeereneneneneneneicnene. 128
LGS Vo0 1 0] =] 110 =S 129
The market for health insurance is more concentrated among underwriters than that for accident insurance .....129
FFOTBCASTS ...ttt bbbttt e et s a e e s he e sh e e Rt e et e ae e eae e eh e e eR e e b e e b e en b e e areeReesReenaeeneeeneenns 129
OVEBIVIBW ...ttt sttt se e e s et e bt s heeh e e st e e embeSE e b e S Heeh e e et e e e em e e eE e b e eReeb e e Rt eReemse s e beseeebeeneeneensensenbeseens 129
Weak growth in nominal terms is forecast for accident and health premiums up to 2020...........ccccoeevreineeennnene. 129

.0 NETHERLANDS ...ttt ettt h e bbb et e s et e s he e s he e sae e et et e eas e emeeebeenb e et e enbeenresnnesnnas

1) 0o 11 T T o P

Market size, growth and segmentation

© FINACCORD (04/2017) \Y



ACCIDENT AND HEALTH INSURANCE IN EUROPE

OVBIVIBW ...ttt sttt e et s R0 E et 1o R e e R A0 R et e R R et n e e R et e R R e e n e e s e e s rer e e nrene e nren 134
The market for health insurance is more than 30 times the value of that for accident insurance.......................... 134
... with cover sold on a group basis having outgrown that sold individually in recent years............cccceecveeneennns 135
Almost 90% of the Dutch health insurance is due to basic, universal cover (‘basisverzekering) .............c.ccou..... 137

ACCIHENT INSUFAINCE ...ttt e e et s e re bR e b b ne e s e e s b e b e e e s e e rer e nenn e s e e nnas 138

Occupational group accident insurance is the largest category of the Dutch market for accident insurance... ....138
... and personal (non-sport) group accident insurance the second-largest

HEAIN INSUFANCE ...ttt b e bbbttt ae st e st sbe e
Rising healthcare costs pushed up medical expenses insurance premiums between 2012 and 2016................ 141
... and the relatively large market for stand-alone dental cover has also continued to expand .............ccoecvveenns 141
D151 1] 010110 o SRR 144
L@ Y= 4 1= USRS 144
Direct sales by insurers and brokers constitute the principal distribution channels. ...............cccccocovvveiveveeceveennnne. 144
... albeit there are also numerous online comparison sites in this market
Affinity and corporate PartnErshiPS .........coeoeerieieeiriee et r s nenes
Accident insurance is marketed through partnerships more often than the various types of health cover... ........144
... which is partly a consequence of the intermediation of sport-related cover by sports organisations................ 145
Most programs not dealt with internally are placed with a single, external underwriter .............ccocvoevenerecereeenne. 146
Through its various brands, Achmea is a leading provider in a relatively fragmented market.................cccooueenne. 147
LGS Vo0 1 0] =] 11 =S 149
... although CZ claims the highest market share for health insurance as an individual legal entity... ................... 149
... and is ranked second for supplementary health cover, just ahead of VGZ and Menzis...............c.ccccuecuneennns 149
FFOTECASTS ...ttt ettt ettt e b et s h et e bt e e s bt e e b et e sh e e e b et e sR e e e eRe e e sR R e e eRee e sRE e e eRneeenneeenneesareennneena 149
L@ Y= 4 1= RS SRSSN 149
Premiums for accident insurance are expected to outgrow those for health insurance up to 2020...................... 149
... with the segment of individual sport-related accident cover forecast to expand most rapidly ...........cccccceeuenee. 150
9.0 POLAND

Introduction
Market size, growth and SEgMENTALION ...........ccciriiiiiriiiee bbb seenes
OVEIVIEW ...ttt sttt et h s e h e h e se e h e R e s e e bt e R s e e Rt e R e s e e bt AR e ee e Rt e R e ne e bt e R e s e bt e R e se bt e Eene et e rene st e re e
Premiums for health insurance have been outgrowing those for accident insurance

... but individual and group business have been advancing at Similar rates. ...
Accident and health cover in Poland is most frequently underwritten by life insurers
ACCIHENT INSUIBNCE ...ttt sttt e b e st e b sa e bt e s b e s s e e st s e e e e bt s e e s s e s b e s s e nen s

Occupational cover is the largest category in Poland’s market for accident insurance. .. ............cc.ccocvceeeeeeeenene. 158
... and personal (non-sport) accident insurance the second-largest
Health INSUFANCE ..o
Group medical expenses insurance is the largest category within the Polish health insurance market... ............ 161
... the size of which is limited by the parallel market for prepaid medical SUDSCHPHONS.........cccoevreireineineens 161
915111 011 o S 164
OVEIVIEW ...ttt sttt et h s e h e h e se e h e R e s e e bt e R s e e Rt e R e s e e bt AR e ee e Rt e R e ne e bt e R e s e bt e R e se bt e Eene et e rene st e re e 164
A majority of accident and health business is likely to be distributed by insurance agents and brokers................ 164
Affinity and corporate PartnErshiPS ..........cieeiieiieiecesese et e e et naeeaesneas 164
Close to a quarter of distributors investigated have a scheme for one type of accident or health cover............... 164
... and these include close to a half of banking instifutions researched..................ccccveiinininienese e 165
Schemes dealt with by external partners are usually established directly with the ultimate underwriter(s) ........... 166
AXA holds the most product partnerships for accident and health inSUrance... ............cccccuvevceiceeciesceesesceeseseens 167
... Tollowed By INTErRISK QNG PZU ............c.ccooiiiieiieeeeeee ettt ettt s et ne e 167
LT e 0] 4] 0= 11 0] £ RSSO 169
The leading intermediaries of accident and health cover are likely to be Aon, EKU and Gras Savoye................ 169
... and also include mfind and ZDROWIE Direct in the market for policies bought by individuals...............c......... 169
0107 L PP PRPURRPPPTR 169

© FINACCORD (04/2017) \%



ACCIDENT AND HEALTH INSURANCE IN EUROPE

OVEIVIBW ...ttt sttt sttt b e et b e s e e he b s e e Rt s be s e e Rt e Ee s e e bt e b se e Rt e b se e Rt e be s e e Rt e b e neene s b e ne e st e beneenenbe e e
The market for group health insurance is likely to expand most rapidly up to 2020

... with group medical expenses insurance the main driver in this CONTEXE ...

F0.0 SPAIN L.ttt et st R e sRe R R e e Re R e R e e R e e R e e Re e R e nRe e sRe e nRe e Rt e neenreeneenreenreens
1100 18Tt (T ] o SRR
Market size, growth and segmentation

L@ T T OSSPSR

Health cover makes up close to 90% of the total market value for accident and health insurance
Individual business has been outgrowing group business by a fairly wide margin............ccccecvveiiiene e,
The bulk of the market is composed of ‘asistencia sanitaria’ POIICIES...............ccccuecvecreiiniinieee s
Yoo o (= gLl ST 0= (ot TSRS
Individual personal accident insurance is the largest category in Spain’s market for accident insurance ............. 178
[ (=L g T LU= g o =SS 181
Individual and group medical expenses insurance dominate the market for health insurance...........c..cccccveenenee. 181
The Spanish market for stand-alone hospitalisation insurance is a relatively small one..........cc.ccocooeieieicieicnene 181
Distribution
Overview
Accident and health insurance policies in Spain are mostly sold directly to CONSUMENS...........ccccvvvrerereeninnnnenes 184
Affinity and corporate PartNerships ............ooe oot r e r e e e 184
Accident insurance is commonly marketed through affinity and corporate distribution partners.............ccoeeernnene. 184
... among which over 55% of those researched offer at least one form of COVer .............ccuvnivinniinneinecneens
Most programs are placed with a single, external UNAEIWIIET..............oe e
Caser holds the most distribution partnerships among the organisations researched... ...........cc.cccvveeicincennnns
... followed by MAPFRE, Sanitas, ASISA and SegurCaixa AdESIas ...............cocuourenreiicieneeneeneseeesee e
AXA has held a relationship with the Asociacién de Futbolistas Espafioles since June 2014
Y COMIPEBLIIOIS. ...ttt ettt b bbbt bt bbbt b e e e b e bt e e bt b e e e bt et e b eb et e e et b e nnens
By premiums, SegurCaixa Adeslas leads the field in both accident and health insurance.............c.ccccoevneennnne.
Some competitors (such as IMQ in the Basgque Country) are strong in particular regions..........c..ccoveereeeneennns
The leading intermediaries are likely to be the largest commercial lines insurance brokers..........c.ccccoevvveennenne.
Forecasts........
Overview
The market value is expected to continue growing steadily up 10 2020. .. ...........c.cccveireinienneieneneeeeenees
... with individual health / hospital cash cover thought likely to advance most rapidly..............c.ccocuovrveerneirnenns

T11.0 SWITZERLAND ..ottt ettt e et e e e sttt e e e ettt e e s eaaee s e st eeesaaseessbeeesessbesesasseessabenessasbesesaseeessanseeean
L1100 [ o311 ] o USROS

Market size, growth and SEgMENTALION ...........ccciiiiiiriir et
OVEIVIEW ...ttt sttt et h s e h e h e se e h e R e s e e bt e R s e e Rt e R e s e e bt AR e ee e Rt e R e ne e bt e R e s e bt e R e se bt e Eene et e rene st e re e

The combined accident and health insurance market in Switzerland is growing at a moderate pace.................. 194

... with individual business outPaciNg GroUp DUSINESS ............c..cuueieereiisieiiet sttt nne e
The two largest segments in the Swiss accident insurance are for types of compulsory cover
ACCIHENT INSUFANCE ...ttt bttt st s ae b h e ae e e e s e e besbeeb e e aeehe e e e e e besaeebeeaeeneeneene et eae
Personal accident cover makes up close to 90% of the total market value in Switzerland... ...

... with occupational and sport-related cover relatively small in COMPAriSON ...........coeveieiiieineennereseseeseeens

L (=1L T TS U = g T
Dental insurance accounts for around 5% of the total market for health insurance in Switzerland........................ 201
Health and hospital cash plans exist as even more of a niche SEgMENt............ccccviiiiirereieccen e 201
D15 11011 ) P 204
L@ Y= Y = SRS 204

Affinity and corporate PartnerShipS ... 204

Affinity and corporate partners are most likely to act as distributors of medical expenses insurance.................... 204
Well over a third of organisations investigated distribute at least one type of accident or health cover.................. 205

© FINACCORD (04/2017) \



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Just over a half or product initiatives identified are dealt with by external underwriters.............cccccoovoeiereieiniennne 206
Helsana holds the most product partnerships in this field, followed by SWICA and CSS... ........ccccocovevevecenanns 207
KEY COMIPEBLIIOIS. ...ttt ettt b et e et b e s eb e e
... and these are also the leading underwriters of supplementary health cover
Intermediaries are comprised of insurance brokers and online cComMpParisoN SIteS ..........ccccevveveieeerecese e, 209
0T 07= ] PP PP RTRT 209
OVEIVIBW ...ttt ettt ettt s bt b se e st be s 2 e st s be s e e Re e Ee s e e Rt e bese e Rt e Eese e Rt e be s e e st e b e ne e st s beseenesbeneerenbeneene 209
The Swiss market for accident and health insurance will continue to expand at a modest rate..............c.ccc...... 209

... with niche segments generally expected to advance more rapidly than larger ones
D20 N RS SURRUROUR ORI
Introduction
Market size, growth and segmentation
L@ Y= 4 1= USRS
Premiums for accident insurance have been outgrowing those for health insurance...............c.ccccooevveevevveviecnanns
... and group business has been outpacing iNAIVIAUaAl DUSINESS.............ccccieiniirniseieeseeses e
oo (= oL ST = o ot RSP
Group occupational accident insurance is the largest category of the UK’s market for accident insurance.........217
... and group personal (non-sport) accident insurance the SeCoONd-Iargest ...........ococervrrreineeneerse e 217
The UK hosts one of the largest markets in Europe for sport-related accident insurance............c.ccoceveerereeeeeennene 217
L (=L T TS U= g Vo S 220
The vast majority of the value of the UK market is composed of medical expenses insurance................c.c........ 220
... although dental insurance and group health / hospital cash cover have been rising most rapidly..................... 220
Distribution
Overview
Accident and health insurance in the UK is sold through a diverse range of distribution channels........................ 223
Affinity and corporate PartnErships .........coeeeeriieirie bbb s nenes 223

Almost a half of 294 partner organisations researched offer at least one type of accident or health cover.........223

... with accident insurance available MOSt COMMONIY...........ccoiiriirreirer e
Participation rates vary greatly from one partner category t0 @nOther...........oceveirreririeieneereeer s
Almost half of all programs are placed with a single, external underwriter
Specialised intermediaries hold the most product partnerships for accident and health insurance... ................... 226
... with HMCA and Parliament Hill especially prominent in thiS CONEXL..........ccoeerrerneiineireesseesee e 226
Aviva, AXA PPP, Bupa and Cigna are the most prominent major underwriters in this analysis...........c.ccccccveeenene 227
Y COMIPEBLIIOIS. ... ettt b bbbt b bbbt b et e bt s bt bbbt e e bt et e b b et et et nb e e enes 228
Around 60 insurers are active in different segments of the UK’s market for accident and health cover... ............ 228
... and there are also NUMEroUS INTEIMEAIAITES ... . ...........cocuuiieieeieee et ettt 228
... comprising both multiline and SPECIANISt DIOKEIS. . ...........ccuoeiiiueiieise et 228
... including at least eight of the latter that are focused on sport-related INSUranCe.............cccuveerrerenensereneeennns 228
0] (=T oz 11 PSPPSR
Overview
Premiums for group occupational (non-sport) accident cover are forecast to expand most rapidly...................... 229
... with those for indlividual sport accident cover also thought likely to rise comparatively quickly ..............cccccu.... 231

© FINACCORD (04/2017) VI



ACCIDENT AND HEALTH INSURANCE IN EUROPE

LIST OF GRAPHICS / TABLES

0.0 EXECUTIVE SUMMARY ....oittiiiiiti sttt stete st stee e saesestesaesestesaeseatesaasessessessetessassasessassssessessssessessnsessensasessenens 1
Key market data for accident and health insurance in ten countries in Europe, 2012, 2016 and 2020
0= 1) 1 S 2

L.O INTRODUCTION ...oottieititiriettste st sie et te st stesee e stesee st stesee e sbesessesbeseesesbeseesesbeseeseebessesesbeseesesbensesesbeseenessenens 3
Affinity and corporate distribution partners researched in ten countries in Europe segmented by category,
20 ST TRPTS 6

2.0 EUROPEAN OVERVIEW .....ooiiiiittiieicte sttt sttt st ettt steste e etesaeseete st asaatesaaseasesaensesessensasesseneasessnnens 9
Gross written premiums for accident and health insurance in ten countries in Europe, 2012 to 2016
(0 =T =1 ) SRS 10
Gross written premiums for accident and health insurance in ten countries in Europe, 2012 to 2016
(= Yoy I =1 o] 1= ) TSP 11
Gross written premiums for accident insurance in ten countries in Europe segmented between individual
and group business, and By COUNtrY, 2016............ccoveiieieiieie e ee e e e e e sreeneenes 14
Gross written premiums for accident insurance in ten countries in Europe segmented between individual
and group business, and by country, 2016 (faDIE) ...........cciiriiiiirirre e 15
Gross written premiums for accident insurance in ten countries in Europe segmented between personal
(non-sport), occupational (non-sport) and sport accident business, and by country, 2016.............ccccceeu.... 17
Gross written premiums for accident insurance in ten countries in Europe segmented between personal
(non-sport), occupational (non-sport) and sport accident business, and by country, 2016 (table).............. 18
Gross written premiums for health insurance in ten countries in Europe, 2012 to 2016...........ccccceeevveenen. 19
Gross written premiums for health insurance in ten countries in Europe, 2012 to 2016 (table) .................. 20
Gross written premiums for health insurance in ten countries in Europe segmented between individual
and group business, and DY COUNEIY, 2016..........cccureiririiieieeee et b e s sre e b e 21
Gross written premiums for health insurance in ten countries in Europe segmented between individual
and group business, and by country, 2016 (fADIE) .........c.ecurireirierere e 22
Gross written premiums for health insurance in ten countries in Europe segmented between medical
expenses, health / hospital cash and dental business, and by country, 2016...........cccooeerieriinieninninenens 24

Gross written premiums for health insurance in ten countries in Europe segmented between medical
expenses, health / hospital cash and dental business, and by country, 2016 (table)Error! Bookmark not
defined.

Provision rate for accident and health insurance distributed through affinity and corporate partnerships in

ten countries in Europe, segmented by type of POIICY, 2016 .......ccccoieeiieiieie e s 27
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
ten countries in Europe, segmented by type of affinity or corporate partner, 2016............cccoccvveevveveenenn, 29
Gross written premiums for accident and health insurance in ten countries in Europe, 2016 and 2020
0 (=T0= ] 1 30
Gross written premiums for accident and health insurance in ten countries in Europe, 2016 and 2020
(FOrECASE) (FADIR) ...ttt et bbb bbb st b e s et b e s e e st e b e e bt ettt s be e 31

Gross written premiums for accident insurance in ten countries in Europe, 2016 and 2020 (forecast)......32
Gross written premiums for accident insurance in ten countries in Europe, 2016 and 2020 (forecast) (table)

........................................................................................................................................................................... 32
Gross written premiums for health insurance in ten countries in Europe, 2016 and 2020 (forecast).......... 33
Gross written premiums for health insurance in ten countries in Europe, 2016 and 2020 (forecast) (table)
........................................................................................................................................................................... 33
SL0 BELGIUM ...ttt bbb £ b e bt E bRt E bt E bRt e bRt e bRt e bt e b ne s 34
Gross written premiums for accident and health insurance in Belgium, 2012 to 2016 (overview).............. 35

Gross written premiums for accident and health insurance in Belgium, 2012 to 2016 (overview) (table) ..36

Gross written premiums for accident and health insurance in Belgium segmented between individual and
group business, 2012 t0 2016 (OVEIVIEW) ........ecuiiuiriereeieiereerie st steeeeee e seesbe et sbe e e e e neeseesbesaesbesseeneeneesseseeses 37

© FINACCORD (04/2017) Vil



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Gross written premiums for accident and health insurance in Belgium segmented between individual and
group business, 2012 to 2016 (OVEIVIEW) (LADIE) ........coiueiiiriiieii et e e 37
Gross written premiums for accident and health insurance in Belgium, 2012 to 2016 (national
LT[ 4= 1= 1o ] ) PSP 38
Gross written premiums for accident insurance in Belgium, segmented between personal, occupational
and sport business, and between individual and group business, 2016............ccccceeeveverievesierieeseeree e 40
Gross written premiums for accident insurance in Belgium, segmented between personal, occupational
and sport business, between individual and group business and (for personal non-sport business)

between non-travel and travel business, 2012 t0 2016 (tabI€).........cccevvrieieeerie e 41
Gross written premiums for health insurance in Belgium, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016.............c.cccceceneneee. 43

Gross written premiums for health insurance in Belgium, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 to 2016 (table)..........cccooveiiineineneinereccee 44
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Belgium, segmented by type of POICY, 20L6.........cccoiiirieiriieereiere e e 46
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Belgium, segmented by type of affinity or corporate partner, 2016............ccocveeeieererereniene e 47
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships in BelQiUm, 2016 .........c.occiirie et sae e e et e e e eneeste e be e reensesneennnas 48
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
partnerships in BelQiUm, 2016 ...........occiiieie e e e e e sae et e e e eneesse e be e seeneenneesnnas 49
Gross written premiums for accident and health insurance in Belgium segmented between individual and
group business, 2020 (FOFECASL) .......ccueiieiiceieieeees ettt ra e b et e e e e e sseesneesreesaeesneenneenns 51
Gross written premiums for accident and health insurance in Belgium segmented between individual and
group business, 2020 (fOreCast) (ADIR) .........ur i 52
Gross written premiums for accident and health insurance in Belgium, 2020 (forecast) (detailed
Preakdown) (TADIE) ........c.i i bbb et b et n e 53
O e N N[ SRR PSTTSPSPN 54
Gross written premiums for accident and health insurance in France, 2012 to 2016 (overview)................ 55

Gross written premiums for accident and health insurance in France, 2012 to 2016 (overview) (table) ....56
Gross written premiums for accident and health insurance in France segmented between individual and

group business, 2012 t0 2016 (OVEIVIEW) .......erueuertirieeriereeiestesteeetesteesteseeesseseee b saeesbeseenesbeseenessessenesseseeneas 57
Gross written premiums for accident and health insurance in France segmented between individual and
group business, 2012 to 2016 (OVEIVIEW) (tADIE) .........cerviiiirieiie e 57
Gross written premiums for accident and health insurance in France, 2012 to 2016 (national segmentation)
........................................................................................................................................................................... 58
Gross written premiums for accident insurance in France, segmented between personal, occupational
and sport business, and between individual and group business, 2016............cccoverrerererieneieneneese e 60

Gross written premiums for accident insurance in France, segmented between personal, occupational
and sport business, between individual and group business and (for personal non-sport business)

between non-travel and travel business, 2012 to 2016 (tabl€)...........ccceeceveeieeieere e, 61
Gross written premiums for health insurance in France, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016...........cccccceceevvenen. 63

Gross written premiums for health insurance in France, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses
business) between non-travel and travel business, 2012 to 2016 (table)..........cccccveov e, 64
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
France, segmented by type Of POICY, 2016.........couiiiiiiie ettt st s b et e e e e 66
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
France, segmented by type of affinity or corporate partner, 2016...........ccccevveerieererereniese s seeseeseeneseens 67
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships in France, 2016 Gross written premiums for accident and health insurance in France, 2012
to 2016 (national segmentation) Gross written premiums for accident insurance in ten countries in Europe
segmented between individual and group business, and by country, 2016.........ccccccocevvrievesierieereneneeneens 68

© FINACCORD (04/2017) IX



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Provider share of partnerships for accident and health insurance distributed through affinity and corporate

PartNerships iN FranCE, 2016 ........cc.eiiiieieriiite ettt b sttt s e e b e bt eae e e e e e beseesbe s bt ebeeneenseeeseentas 69
Gross written premiums for accident and health insurance in France segmented between individual and
group business, 2016 and 2020 (FOrECASL) .......cceviiiriecieeie et re e e e ee e e nee e 71
Gross written premiums for accident and health insurance in France segmented between individual and
group business, 2016 and 2020 (forecast) (able)........cccccievviieircereccere e 72
Gross written premiums for accident and health insurance in France, 2020 (forecast) (detailed breakdown)
L1 1= OSSOSO 73
5.0 GERMANY .ttt sttt sttt st be et st s et b se etk e s e e st e ke s e Rt e b s e e Rt e bese e Rt e be st e Rt e bene e Rt e be et e R e Ee e nenee e e 74
Gross written premiums for accident and health insurance in Germany, 2012 to 2016 (overview)............ 75

Gross written premiums for accident and health insurance in Germany, 2012 to 2016 (overview) (table) 76
Gross written premiums for accident and health insurance in Germany segmented between individual and

group business, 2012 t0 2016 (OVEINVIEW) ........eceiueerereeieerieseesessesseseeaessessessessessessesssessessessessessessessssssessessenes 77
Gross written premiums for accident and health insurance in Germany segmented between individual and
group business, 2012 to 2016 (OVEINVIEW) (TADIE) .......eeveieriiie e cteceeer e 77
Gross written premiums for accident and health insurance in Germany, 2012 to 2016 (national
SEOMENTALION) ...ttt sttt ettt sttt e et s e h e b seeheeb e se e st e b e sE e Rt e b e se e st eb e sEeseeb e sEeneebeseeneebeseeneebeseeneebenreneas 78
Gross written premiums for accident insurance in Germany, segmented between personal, occupational
and sport business, and between individual and group business, 2016............ccccverrereienierenenieseeeeneeeas 80

Gross written premiums for accident insurance in Germany, segmented between personal, occupational
and sport business, between individual and group business and (for personal non-sport business)

between non-travel and travel business, 2012 t0 2016 (tabIE)...........ccoireiireriiinireee e 81
Gross written premiums for health insurance in Germany, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016.............c.cccccceveneee. 83

Gross written premiums for health insurance in Germany, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 to 2016 (table)...........cccccveoveeeesevecceeecee, 84
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Germany, segmented by type Of POIICY, 2016.......ccoccviiieiecieseecee et 86
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Germany, segmented by type of affinity or corporate partner, 2016...........ccccceveeveeceeeeseeseeseer e 87
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships iN GEIrMANY, 2016.........ccocciiiriiire ettt st b e et b ettt e et sbese e st s be e b e 88
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
Partnerships iN GEIrMANY, 2016.........ccocoiiirieire ettt st b e st b ettt se et eb e e e st bene et b e 89
Gross written premiums for accident and health insurance in Germany segmented between individual and
group business, 2016 and 2020 (FOrECASL) ........euririeirerieere et b e e be e 91
Gross written premiums for accident and health insurance in Germany segmented between individual and
group business, 2016 and 2020 (forecast) (fabIe)..........coerirriiierieee e 92
Gross written premiums for accident and health insurance in Germany, 2020 (forecast) (detailed
Lol 1 o 01T ) I (=1 o] [ 93
(S0 TN = I AN N | I S 94
Gross written premiums for accident and health insurance in Ireland, 2012 to 2016 (overview)................ 95

Gross written premiums for accident and health insurance in Ireland, 2012 to 2016 (overview) (table) ....96
Gross written premiums for accident and health insurance in Ireland segmented between individual and
group business, 2012 t0 2016 (OVEIVIEW) .......crueuertirieerierieestesieeeteseeesteseesesseseese s saeesseseesesbeseenessessenesseseeneas 97
Gross written premiums for accident and health insurance in Ireland segmented between individual and
group business, 2012 to 2016 (OVEIVIEW) (tADIE) ........coiuiiuiriiieie et 97
Gross written premiums for accident insurance in Ireland, segmented between personal, occupational and
sport business, and between individual and group business, 2016...........cccoiiiririeienene e 99
Gross written premiums for accident insurance in Ireland, segmented between personal, occupational and
sport business, between individual and group business and (for personal non-sport business) between

non-travel and travel business, 2012 t0 2016 (tALIE) .........ccoiiriririieieree e 100
Gross written premiums for health insurance in Ireland, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016.............ccccccceueneee. 102

© FINACCORD (04/2017) X



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Gross written premiums for health insurance in Ireland, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 to 2016 (table)..........c.ccovireirinenniineinceee 103
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Ireland, segmented by type Of POIICY, 2016 .........ccccveieriiieiisese et r e e e e e s 105
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Ireland, segmented by type of affinity or corporate partner, 2016 ...........cccceveeerieereriesesie e 106
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships in Ireland, 2016 .........cccveieie it sr et e re e e aese e teseestesseeneeseeneenseseens 107
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
Partnerships in Ireland, 2016 ...........ccoiiieiriiereeer ettt bbbt b b 108
Gross written premiums for accident and health insurance in Ireland segmented between individual and
group business, 2016 and 2020 (FOFECASL) ........curereerereeeste ettt sttt b e 110
Gross written premiums for accident and health insurance in Ireland segmented between individual and
group business, 2016 and 2020 (forecast) (fabIE)..........co e e 111
Gross written premiums for accident and health insurance in Ireland, 2020 (forecast) (detailed breakdown)
=1 0] 1= ) SRS 112
200 N LI 2R 113
Gross written premiums for accident and health insurance in Italy, 2012 to 2016 (overview)................... 114

Gross written premiums for accident and health insurance in Italy, 2012 to 2016 (overview) (table) ....... 115
Gross written premiums for accident and health insurance in Italy segmented between individual and

group business, 2012 t0 2016 (OVEIVIEW) .......coueueruerieeriereeitsie sttt sttt ettt se e st se e b e esesee s 116
Gross written premiums for accident and health insurance in Italy segmented between individual and
group business, 2012 to 2016 (OVErVIEW) (taDIE) ........c.orv i e 116
Gross written premiums for accident and health insurance in Italy, 2012 to 2016 (national segmentation)
......................................................................................................................................................................... 117
Gross written premiums for accident insurance in Italy, segmented between personal, occupational and
sport business, and between individual and group business, 2016...........c.ccccoeierievieeveere e 119

Gross written premiums for accident insurance in Italy, segmented between personal, occupational and
sport business, between individual and group business and (for personal non-sport business) between

non-travel and travel business, 2012 t0 2016 (tabl) ..........ccceeceie e 120
Gross written premiums for health insurance in Italy, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016.............cc.cccceueneee. 122

Gross written premiums for health insurance in Italy, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 to 2016 (table)..........c.cccvereriinennienenrcee 123
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Italy, segmented by type of POICY, 20L6........cccciriiiririiieiriee e 125
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Italy, segmented by type of affinity or corporate partner, 2016............ccoueerireirineinineereeesee s 126
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships iN Haly, 2016..........ccceiieiee it e e s r e et e et e eaeeere e be e teeteeneesanesaeesreenneenns 127
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
partnerships iN Haly, 2016...........cceieiee e s e e b e et e eaaeere e te e teentesneesaeesaeesreeneenns 128
Gross written premiums for accident and health insurance in Italy segmented between individual and
group busineSs, 2020 (FOrECASL) .......cuiiuiieieiece ettt s e et e e saaesaeesaeesaeenseenseeseenreenreens 130
Gross written premiums for accident and health insurance in ltaly segmented between individual and
group business, 2020 (fOreCast) (1ADIR) .........coieiiire e e e 131
Gross written premiums for accident and health insurance in Italy, 2020 (forecast) (detailed breakdown)
L1 ST U R TSR 132
8.0 NETHERLANDS. .......ce ittt sttt ettt et b e e et b bt s b bt b b se b e bt e e bkt s e b et e e b e bt se st e ne e ebene s 133
Gross written premiums for accident and health insurance in the Netherlands, 2012 to 2016 (overview)
......................................................................................................................................................................... 134
Gross written premiums for accident and health insurance in the Netherlands, 2012 to 2016 (overview)
L= 0] 1= ISPV 135

© FINACCORD (04/2017) Xl



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Gross written premiums for accident and health insurance in the Netherlands segmented between

individual and group business, 2012 t0 2016 (OVEIVIEW) ........cc.erereerierierieseesieseeeereeseesee e sre e ssesseeseeseeseens 136
Gross written premiums for accident and health insurance in the Netherlands segmented between
individual and group business, 2012 to 2016 (overview) (table) ...........ccccvvririeeieiesese e 136
Gross written premiums for accident and health insurance in the Netherlands, 2012 to 2016 (national
(=T [ 4= 1= T ] ) P 137
Gross written premiums for accident insurance in the Netherlands, segmented between personal,
occupational and sport business, and between individual and group business, 2016 ...........cccccccceveveenee. 139

Gross written premiums for accident insurance in the Netherlands, segmented between personal,
occupational and sport business, between individual and group business and (for personal non-sport
business) between non-travel and travel business, 2012 to 2016 (table)..........c.ccccvvreirineiniinennceee 140
Gross written premiums for health insurance in the Netherlands, segmented between medical expenses,
health / hospital cash plans and dental business, and between individual and group business, 2016.....142

Gross written premiums for health insurance in the Netherlands, segmented between medical expenses,
health / hospital cash plans and dental business, between individual and group business and (for medical

expenses business) between non-travel and travel business, 2012 to 2016 (table) ..........ccccccvereivrenne 143
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
the Netherlands, segmented by type Of POIICY, 2016 .........ccoveirirrieririeee et 145
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
the Netherlands, segmented by type of affinity or corporate partner, 2016..........c.ccceevevevieenieerceereeceenn, 146
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships in the Netherlands, 2016 ...........c.oor i sreenne s 147
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
partnerships in the Netherlands, 2016 .............oo e e re e e s 148
Gross written premiums for accident and health insurance in the Netherlands segmented between
individual and group business, 2020 (FOrECAST) ........ciireeririeirierer e e 150
Gross written premiums for accident and health insurance in the Netherlands segmented between
individual and group business, 2020 (forecast) (table) ... 151
Gross written premiums for accident and health insurance in the Netherlands, 2020 (forecast) (detailed
Preakdown) (TADIE) ........c i bbb n e 152
LS T 0N @ I AN A S 153
Gross written premiums for accident and health insurance in Poland, 2012 to 2016 (overview).............. 154

Gross written premiums for accident and health insurance in Poland, 2012 to 2016 (overview) (table) ..155
Gross written premiums for accident and health insurance in Poland segmented between individual and

group business, 2012 t0 2016 (OVEIVIEW) .......ciueuiruirieeriereeesie sttt sttt st st st se e sbe e b e bennene 156
Gross written premiums for accident and health insurance in Poland segmented between individual and
group business, 2012 to 2016 (OVErVIEW) (tabIE) ..........coiv i e 156
Gross written premiums for accident and health insurance in Poland, 2012 to 2016 (national segmentation)
......................................................................................................................................................................... 157
Gross written premiums for accident insurance in Poland, segmented between personal, occupational
and sport business, and between individual and group business, 2016............cccecceveeieeveese e e 159

Gross written premiums for accident insurance in Poland, segmented between personal, occupational
and sport business, between individual and group business and (for personal non-sport business)

between non-travel and travel business, 2012 to 2016 (table)...........cccooveiveci e 160
Gross written premiums for health insurance in Poland, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016..............ccccceeu..... 162

Gross written premiums for health insurance in Poland, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 t0 2016 (table).........ccccevererieiinienierieeerere e 163
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Poland, segmented by type of POICY, 2016...........coeiiiiriiieereee e 165
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Poland, segmented by type of affinity or corporate partner, 2016...........ccocvveeeeieererieseniene e 166
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships iN POIANG, 2016 ...........oooeeieerire i seeeeeee e e et seeseeseeseesseseestesseeseeneensenseseens 167

© FINACCORD (04/2017) Xl



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Provider share of partnerships for accident and health insurance distributed through affinity and corporate

partnerships iN POIANG, 2016 ...........ooiiiieieie ettt sb e s bt et e e e e besbe b e s aesae e e e neaneeseens 168
Gross written premiums for accident and health insurance in Poland segmented between individual and
group business, 2016 and 2020 (FOrECASL) ......ccuiveereerieie e st st re e e e e eesrenes 170
Gross written premiums for accident and health insurance in Poland segmented between individual and
group business, 2016 and 2020 (forecast) (fable)..........cccce e ieeereeiese e 171
Gross written premiums for accident and health insurance in Poland, 2020 (forecast) (detailed breakdown)
L2101 SO RS 172
TS A | SRS 173
Gross written premiums for accident and health insurance in Spain, 2012 to 2016 (overview)................ 174

Gross written premiums for accident and health insurance in Spain, 2012 to 2016 (overview) (table) ....175
Gross written premiums for accident and health insurance in Spain segmented between individual and

group business, 2012 t0 2016 (OVEIVIEW) ......c.ecreiuerreeeeieerieseestesesseeeessesseseessessesseseessessessessessessessssssessessenses 176
Gross written premiums for accident and health insurance in Spain segmented between individual and
group business, 2012 t0 2016 (OVEINVIEW) (TADIE) ......ceeveeieiire e cteeeesese st 176
Gross written premiums for accident and health insurance in Spain, 2012 to 2016 (national segmentation)
......................................................................................................................................................................... 177
Gross written premiums for accident insurance in Spain, segmented between personal, occupational and
sport business, and between individual and group busiNess, 2016...........c.coerereieneneienenee e 179

Gross written premiums for accident insurance in Spain, segmented between personal, occupational and
sport business, between individual and group business and (for personal non-sport business) between

non-travel and travel business, 2012 t0 2016 (TADIE) .........coceeiirieirire e 180
Gross written premiums for health insurance in Spain, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016.............ccccccceueneee. 182

Gross written premiums for health insurance in Spain, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses

business) between non-travel and travel business, 2012 to 2016 (table)..........ccccceveeveecievcn e 183
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Spain, segmented by type of POlICY, 2016 .........c.ocuieeeiieeeeee e e 185
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Spain, segmented by type of affinity or corporate partner, 2016...........ccceevvevireiinienieere e e 186
Operating models used for accident and health insurance distributed through affinity and corporate
PArtNErships iN SPAIN, 2016 .......c.euiirieiririeieeriee sttt b bbb et bt s b et be et be e 187
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
PArtNErships iN SPAIN, 2016 .......c..eviuirieieiirieeriert ettt b bbbt b e e e b b e it b e 188
Gross written premiums for accident and health insurance in Spain segmented between individual and
group business, 2016 and 2020 (FOFECASL) ........cviirrirereere ettt s 190
Gross written premiums for accident and health insurance in Spain segmented between individual and
group business, 2016 and 2020 (forecast) (1abIE)..........co i e 191
Gross written premiums for accident and health insurance in Spain, 2020 (forecast) (detailed breakdown)
= o] ) PSS 192
N IR VY 74 I AN AN | SRS 193

Gross written premiums for accident and health insurance in Switzerland, 2012 to 2016 (overview)......194
Gross written premiums for accident and health insurance in Switzerland, 2012 to 2016 (overview) (table)

......................................................................................................................................................................... 195
Gross written premiums for accident and health insurance in Switzerland segmented between individual
and group business, 2012 t0 2016 (OVEIVIEW) .......cc.cceiereeirerieesie ettt st st seee st see e sbeses e st sessesseneens 196
Gross written premiums for accident and health insurance in Switzerland segmented between individual
and group business, 2012 to 2016 (overview) (able) ... 196
Gross written premiums for accident and health insurance in Switzerland, 2012 to 2016 (national
(S=T0 [ g =T g1 =1 1To] ) TSRS 197
Gross written premiums for accident insurance in Switzerland, segmented between personal,
occupational and sport business, and between individual and group business, 2016 ...........ccccccccevereenne. 199

© FINACCORD (04/2017) Xl



ACCIDENT AND HEALTH INSURANCE IN EUROPE

Gross written premiums for accident insurance in Switzerland, segmented between personal,
occupational and sport business, between individual and group business and (for personal non-sport

business) between non-travel and travel business, 2012 to 2016 (table)..........c.ccovireirinenniineinceee 200
Gross written premiums for health insurance in Switzerland, segmented between medical expenses,
health / hospital cash and dental business, and between individual and group business, 2016............... 202

Gross written premiums for health insurance in Switzerland, segmented between medical expenses,
health / hospital cash and dental business, between individual and group business and (for medical

expenses business) between non-travel and travel business, 2012 to 2016 (table) ........cc.cccceeeevveievnenee. 203
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Switzerland, segmented by type Of POIICY, 2016 ........c.ccceieiieieririeeiere e e e sre s 205
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
Switzerland, segmented by type of affinity or corporate partner, 2016..........cccceeeeveverievesieseceereesese e 206
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships in SWItZerland, 2016 ...........cccoieiririeiieee bbbt e e b e 207
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
partnerships in SWItZerland, 2016 ...........ccoieiririeireeese ettt b e 208
Gross written premiums for accident and health insurance in Switzerland segmented between individual
and group business, 2016 and 2020 (FOrECASL).........ccuiirririreerie e 210
Gross written premiums for accident and health insurance in Switzerland segmented between individual
and group business, 2016 and 2020 (forecast) (tabI€) ........cccevvecercereieeriesee e 211
Gross written premiums for accident and health insurance in Switzerland, 2020 (forecast) (detailed
LT =T= 1o (01T ) I (=1 o] (=) S 212
02 1 TSR 213
Gross written premiums for accident and health insurance in the UK, 2012 to 2016 (overview).............. 214

Gross written premiums for accident and health insurance in the UK, 2012 to 2016 (overview) (table) ..215
Gross written premiums for accident and health insurance in the UK segmented between individual and
group business, 2012 t0 2016 (OVEIVIEW) ......ccueeiueeieriereeieesteesteesteeeesseesseesteestessesaessessseesseessesnsessesssesssenns 216
Gross written premiums for accident and health insurance in the UK segmented between individual and
group business, 2012 t0 2016 (OVENVIEW) (tADIE) .......c.eieeiee e 216
Gross written premiums for accident insurance in the UK, segmented between personal, occupational and
sport business, and between individual and group business, 2016...........c.ccccveierieiceeveese e 218
Gross written premiums for accident insurance in the UK, segmented between personal, occupational and
sport business, between individual and group business and (for personal non-sport business) between

non-travel and travel business, 2012 to 2016 (tabI€) ..........ccceeveeieiee i e 219
Gross written premiums for health insurance in the UK, segmented between medical expenses, health /
hospital cash and dental business, and between individual and group business, 2016...........c.cc.cccceueneee. 221

Gross written premiums for health insurance in the UK, segmented between medical expenses, health /
hospital cash and dental business, between individual and group business and (for medical expenses
business) between non-travel and travel business, 2012 to 2016 (table)..........ccccovereriiienninenecree 222
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
the UK, segmented by type oOf POIICY, 2016 ........ccooueiiiiiiierieiee et sb e e 224
Provision rate for accident and health insurance distributed through affinity and corporate partnerships in
the UK, segmented by type of affinity or corporate partner, 2016..........ccccoeeeeeeiereneniennnese e 225
Operating models used for accident and health insurance distributed through affinity and corporate
partnerships iN the UK, 2016 .........ccceiiiiee ettt ae et et este e te e e e tesnaesaeesaeesreeneenns 226
Provider share of partnerships for accident and health insurance distributed through affinity and corporate
partnerships iN the UK, 2016 .........ccce ettt et aa e te e be e e e tesnaesaeesaeesreeneenes 227
Gross written premiums for accident and health insurance in the UK segmented between individual and
group business, 2016 and 2020 (FOrECASE) .......c.eiiririeieie ettt b e s s b e e e e 230
Gross written premiums for accident and health insurance in the UK segmented between individual and
group business, 2016 and 2020 (forecast) (1abIE).........ccoeurirririre e 231
Gross written premiums for accident and health insurance in the UK, 2020 (forecast) (detailed breakdown)
L1 ST U R TSR 232

© FINACCORD (04/2017) XV



